
 

 

Win a Custom Portrait Created with Caran d'Ache Coloured Pencils 
TERMS AND CONDITIONS  

1. Promoter 
The promoter is Jasco Pty Ltd (ABN 96 000 301 888) of 1–5 Commercial Road, Kingsgrove NSW 2208, PO Box 
4073, Bexley North NSW 2207. Phone: (02) 9807 1555. Website: www.jasco.com.au (Promoter). 

2. Acceptance of these Terms 
Information on how to enter and the prize forms part of these Terms and Conditions. By entering the promotion, 
each entrant agrees to be bound by these Terms and Conditions. 

3. Promotion Period 
The promotion is featured in the Artrageous Christmas promotional campaign. The promotion commences at 
12:01 am (AEDT) on 2 November 2026 and closes at 11:59 pm (AEDT) on 24 December 2026 (Promotion Period). 
Entries received outside the Promotion Period will not be accepted. 

4. Eligibility 
Entry is open to Australian residents only. 

Employees, officers and contractors of the Promoter, its related bodies corporate, participating retailers, 
distributors and agencies associated with the promotion, and members of their immediate families, are not 
eligible to enter. Immediate family means a spouse, de facto spouse, parent, child or sibling (whether natural, 
adopted, step or foster). 

5. How to Enter 
To enter, an eligible entrant must, during the Promotion Period: 

• purchase one or more Eligible Products at the normal retail price from a participating Australian retailer*; 
• visit www.jasco.com.au/promotions; 
• complete and submit the online entry form with all requested details; and 
• upload a legible itemised purchase receipt showing the participating retailer, purchase date and each 

Eligible Product relied on for the entry or entries. 

The purchase must be completed during the Promotion Period. An entry that does not include valid proof of 
purchase or otherwise does not comply with these Terms and Conditions, is invalid. 

 

*Only purchases made from participating retailers in the Artrageous Christmas campaign 2026 are eligible to 
enter. See Stockist list at www.jasco.com.au/promotions for participating Australian retailers. 

6. Eligible Products 
Entry is available only with the purchase of an eligible Caran d'Ache coloured pencil set featured in the 
Artrageous Christmas campaign (Eligible Product). 

ITEM NUMBER  PRODUCT: CARANDACHE LUMINANCE SETS 

0184980 CARAN DACHE EXPERT LUMINANCE 6901 SET 12 FSC 

0184990 CARAN DACHE EXPERT LUMINANCE 6901 SET 20 FSC 

0185010 
CARAN DACHE EXPERT LUMINANCE 6901 SET 20 
PORTRAIT FSC 

http://www.jasco.com.au/promotions


 

 

0185020 CARAN DACHE EXPERT LUMINANCE 6901 SET 40 FSC 

0185040 
CARANDACHE EXPERT LUMINANCE 6901 SET 76 + 2 
BLENDERS FSC 

0185050 
CARAN DACHE EXPERT LUMINANCE 6901 BOX 100 + 
PENCIL BLENDER + BLENDER 

ITEM NUMBER PRODUCT: CARANDACHE NEOART SETS 

0184370 CARAN DACHE EXPERT NEOART 6901 PASTEL BOX  12 

0184380 CARAN DACHE EXPERT NEOART 6901 PASTEL BOX  24 

0184390 CARAN DACHE EXPERT NEOART 6901 PASTEL BOX  48 

ITEM NUMBER PRODUCT: CARANDACHE NEOCOLOR II SETS 

0189540 CARAN DACHE NEOCOLOR II SET 10 ASSTD 

0189550 CARAN DACHE NEOCOLOR II SET 15 ASSTD 

0189560 CARAN DACHE NEOCOLOR II SET 30 ASSTD 

0189570 CARAN DACHE NEOCOLOR II SET 40 ASSTD 

0189580 CARAN DACHE NEOCOLOR II SET 84 ASSTD 

0189590 
CARAN DACHE NEOCOLOR II WOODEN BOX SET 84 
ASSTD 

 

7. Number of Entries and Proof of Purchase 
Each Eligible Product purchased during the Promotion Period entitles the entrant to one (1) entry. Multiple 
entries are permitted, subject to the following: 

• each entry must relate to a separate Eligible Product purchased; 
• where one receipt shows more than one Eligible Product, the entrant may submit one entry for each Eligible 

Product shown on that receipt; 
• the same Eligible Product purchase may not be used for more than one entry; and 
• entrants must retain the original or a copy of each receipt and provide it to the Promoter on request. 

The Promoter may require proof sufficient to verify the number of entries submitted. If an entrant cannot provide 
acceptable proof, all affected entries may be declared invalid. 

8. Prize 
There is one (1) prize to be won. The prize consists of: 

• one professionally commissioned custom portrait of one person or one pet selected by the winner, hand-
created using Caran d'Ache colour pencils by an artist appointed by the Promoter, with a recommended 
retail value of AUD $1000 including GST; custom portrait size will be A3 maximum. Final custom portrait size 
will be dependent on artists discretion of subject matter reference images. Caran d’Ache pencils or pastels 
will be used to create the prize (subject specific dependent) and a premium quality paper best suited to the 
selected Caran d’Ache products used. Prize is limited to one subject and; 

• one Caran d'Ache colour pencil set, the Neocolor II Tin 30 with a recommended retail value of AUD $141 
including GST. 

The total prize pool is valued at AUD $1,141 including GST. Prize values are correct as at the date of publication. 
The prize is not transferable, exchangeable or redeemable for cash, except where required by law. 



 

 

9. Portrait Reference Photograph and Production 
After being verified as the winner, the winner must provide 3 suitable high-resolution reference photographs of 
the person or pet to be portrayed. The Promoter requests that the reference photographs are supplied by      
11:59 pm (AEDT) 29 January 2027. The portrait will be created from one ‘favourite’ reference photograph. 

 

The winner will need to note their ‘favourite’ reference image in the supplied image name eg. Favourite.jpeg and 
ensure the subject in the portrait is able to be viewed clearly. If the favourite image provided is not suitable, the 
artist will choose an alternative from the 3 provided images. 

 

A decision will made by the artist on scale of the portrait, dependent on the details and lighting of the subject in 
the provided  reference images. Final artwork will be completed within 3 months of submission of reference 
image. No proofs or revisions are offered. 

 

If the reference photograph depicts a person other than the winner, the winner must have that person’s 
permission to provide the photograph and to have their likeness reproduced in the portrait. If the person 
depicted is under 18 years of age, permission must be provided by their parent or legal guardian. The winner 
must also have the right to provide the reference photograph for this purpose. A written release will need to be 
provided with high resolution reference photographs. 

 

The Promoter or artist may reject a reference photograph that is unsuitable for technical, legal, safety or other 
reasonable reasons and may request a replacement photograph.  

  

The artist will determine the final artistic interpretation, composition and technique, subject to the prize 
description in these Terms and Conditions. 

 

The reference photograph will be used only as reasonably necessary to administer and create the prize. 

10. Prize Draw 
The draw will take place at 11am (AEDT) on Monday, 18 January 2027 at the Promoter's offices at 1–5 
Commercial Road, Kingsgrove NSW 2208. The draw will be conducted by random electronic selection from all 
valid entries received during the Promotion Period. 

The first valid entry drawn will win the prize. 

11. Winner Notification and Publication 
The winner will be notified using the contact details provided in their entry within two (2) business days after the 
draw. The winner's surname, first initial and postcode will also be published at www.jasco.com.au/promotions 
on Monday, 18 January 2027 and remain available for at least 30 days. 

12. Claiming and Delivery of Prize 
The winner must claim the prize by 11:59 pm (AEDT) on 1 February 2027 and comply with any reasonable 
verification request made by the Promoter. Once the winner has been verified and the portrait completed, the 
Promoter will arrange delivery of the prize to an Australian address nominated by the winner within 3 months of 
receiving the reference photographs. The completed portrait will be sent to the winner with tracking details and 
a signature will be required to receipt the prize. 

Framing, installation, insurance and any other ancillary costs associated with accepting or using the prize are 
the winner’s responsibility. 



 

 

13. Unclaimed Prize Draw 
If the prize is not claimed by the deadline in clause 12, the Promoter may conduct an unclaimed prize draw at 
11am (AEDT) on 2 February 2027 at the same location and using the same method as the original draw, subject 
to any direction from a regulatory authority. 

Any replacement winner will be notified within two (2) business days after the unclaimed prize draw, and their 
surname, first initial and postcode will be published at www.jasco.com.au/promotions on 2 February 2027. 

14. Verification and Disqualification 
The Promoter may verify the validity of entries, entrants and proof of purchase. The Promoter may disqualify an 
entrant who submits an entry that is incomplete, illegible, fraudulent, altered, duplicated or not in accordance 
with these Terms and Conditions, or who tampers with the entry process or otherwise acts dishonestly or 
disruptively. 

Errors and omissions may be accepted at the Promoter’s discretion, provided that discretion is exercised 
reasonably and consistently with applicable law. 

15. Artwork, Copyright and Publicity 
The winner receives ownership of the physical commissioned portrait. Copyright and other intellectual property 
rights in the commissioned artwork remain with the artist unless otherwise agreed in writing. 

The Promoter will not reproduce or use the completed portrait, the winner’s reference photograph or the 
likeness of any person depicted in the portrait for advertising, marketing or publicity unless the relevant person 
has separately consented to that use. Giving publicity consent is not a condition of entering the promotion or 
receiving the prize. 

16. Changes, Suspension or Cancellation 
If the promotion cannot be conducted as planned because of an event beyond the Promoter’s reasonable 
control, the Promoter may modify, suspend, terminate or cancel the promotion, subject to applicable law and 
any required approval from a regulatory authority. The Promoter will communicate any approved material 
change in the same manner as the promotion was advertised. 

17. Prize Substitution 
If the prize or any element of the prize becomes unavailable for reasons beyond the Promoter’s reasonable 
control, the Promoter may substitute a prize of equal or greater value, subject to any required regulatory 
approval. The Promoter gives no warranty about the prize other than any warranty that cannot lawfully be 
excluded. 

18. Limitation of Liability 
Nothing in these Terms and Conditions excludes, restricts or modifies any consumer guarantee, right or remedy 
conferred by the Australian Consumer Law or any other applicable law that cannot lawfully be excluded, 
restricted or modified. 

To the extent permitted by law, the Promoter is not liable for any loss, damage or injury suffered or incurred in 
connection with the promotion or the prize, except to the extent caused by the Promoter’s negligence, fraud or 
wilful misconduct. The Promoter is not responsible for entries that are lost, late, delayed, corrupted, 
incomplete or misdirected because of a technical failure or other event beyond its reasonable control. 

19. Privacy 
The Promoter collects entrants’ personal information to administer the promotion, verify entries, contact and 
publish winner information as described in these Terms and Conditions, create and deliver the prize, and 
comply with legal obligations. If the requested information is not provided, the entrant may not be able to enter 
or receive the prize. 



 

 

The Promoter will handle personal information in accordance with its Privacy Policy, available at 
www.jasco.com.au. Personal information will not be used for direct marketing unless the entrant has 
separately consented to receive marketing communications. Entrants may contact the Promoter using the 
details in clause 1 to request access to or correction of their personal information or to make a privacy enquiry. 

20. General 
The Promoter’s decisions are final, subject to applicable law. If any provision of these Terms and Conditions is 
invalid or unenforceable, it will be read down or severed to the extent necessary without affecting the remaining 
provisions. 

These Terms and Conditions are governed by the laws of New South Wales, Australia. Entrants submit to the 
non-exclusive jurisdiction of the courts of New South Wales and any courts entitled to hear appeals from them. 
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